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Inaugural Hearing Health Heroes Announced!
You matter.
Your support helps accomplish extraordinary things for 
hearing health in Canada. Whether your gifts are time, money 
or even a like on our Facebook page, we want you to know 
how much you are doing to advance hearing health across 
our great country.

It was with this in mind that THFC hosted our first awards 
event in Toronto on February 25, 2016. It was a chance for 
us to reach out and thank our donors, and an opportunity 
to highlight some people who have demonstrated an 
extraordinary commitment to the cause. 

We often talk about how much work there is to still do. 
Taking the time to stop and recognize those who have 
helped to accomplish so much was such a joy! 

Congratulations to all our Hearing Health Heroes. Your 
support is appreciated. You remind us all of the importance 
of hearing health, and the need for more awareness and 
funding into research. 

Clockwise from top left: The 2016 THFC Hearing Health Awards Cocktail 
Hour; Award Recipient Candace Chattergoon with THFC Board member 
Stanley Tepner; Award Recipient Brendan Scaldwell (3rd from left), 
with Krista Scaldwell, Andrea Swinton and THFC’s Board Chair, John 
Pepperell; THFC Board Member Dr. Peter Alberti, long term donors Brian 
Wilding and Brian McKeen, and John Pepperell.

Please join us in congratulating the 2016 Hearing Health Heroes: 

Outstanding Youth – Brendan Scaldwell
Brendan is an 11-year-old boy with hearing loss who 
independently rode 100km for hearing loss awareness, 
raising $7,500 to help advance Canadian hearing health!

Outstanding Volunteer – Candace Chattergoon
As a small organization with limited capacity volunteers are 
essential. Candace worked countless hours of research 
and admin duties in the office. With a smile on her face and 
cookies in her hand, Candace’s commitment to hearing has 
our greatest thanks. We’ll miss you, Candace!

Outstanding Philanthropist – Richard Rooney
It has been many years since Mr Rooney retired from the 
THFC board. Some might think his interests would shift 
when his volunteer commitment ended. That is not the 
case. Mr. Rooney’s continued loyalty and generosity has 
made a huge difference to THFC operations. 

Excellence in Education – Paul Harris
80 presentations, 3,478 children. That’s a lot of work in 
2015/16! Paul Harris is an extraordinary THFC Sound 
Sense coordinator. His excellent delivery and enthusiasm is 
contagious. 

Outstanding Contribution to Research – Gordon Mason
Thanks to research, cochlear implants were invented. 
Over 30 years later, it’s hard to imagine a world without 
them. Medical research is fundamental for advancements 
in hearing health. Mr. Mason has been supporting THFC’s 
medical research initiatives at a significant level since 1998, 
and resulted in catalytic hearing health research in Canada. 

We look forward to honouring next year’s recipients—
people like you, who support the greater hearing health 
community with their time, efforts and gifts. 

Thank you!



Since 2001, you and people like you have provided 
approximately $1.3 million in funding to over 50 research 
projects on a variety of hearing health issues – from tinnitus, 
to better screening methods, to children’s hearing aids 
and genetic implications in age-related hearing loss. Your 
generosity has helped us directly support research in 
universities across Canada, as well as health centres for 
children and geriatric care. You have funded research that 
has been published in scientific and medical journals, and 
which contributes to the body of knowledge that may one 
day lead to the reversal of certain types of hearing loss.

Here is an update on one of the medical research projects 
you helped fund this past year. Dr. Steve Aiken and his team 
from Dalhousie and Western Universities are in the middle 
of a study about how we hear in loud spaces, and how age 
might be a factor:

This research program is investigating new brain wave 
measures to assess the change in how we process important 
sounds, like speech, as we age.

Hearing loss is one of the most common conditions 
associated with aging, affecting nearly two-thirds of adults 
over the age of 70. Although hearing aids provide some 
help, the hearing problems experienced by many older folk 
are complex, and involve important changes in how the fine 
details in sound are processed. These changes can make it 
hard to understand speech in a noisy environment, making 
communication very difficult and often resulting in social 
isolation. 

Currently, standard hearing assessments do not register 
these changes. Earlier work by Dr. Aiken and his colleagues, 
however, has shown that the encoding of fine sound details 

could be assessed quickly, reliably and non-invasively using 
brain wave measures. The aim of these studies is to show 
how these brain wave measures are specifically related 
to age-related hearing difficulties in a large group of both 
younger and older adults. 

Although data is still being collected, interim results from 
the study show that these new measures are particularly 
sensitive to hearing problems experienced when multiple 
people are speaking at the same time. These brain wave 
measures will help us to understand the underlying changes 
in the brain that lead to these hearing problems, and will 
ultimately help us to improve diagnosis and treatment. 

Interim results from the study were recently presented at 
an international scientific meeting in Boston and further 
studies are being designed in collaboration with colleagues in 
Canada and in the US. 

Thanks to you and the Llyod Carr-Harris Foundation for 
helping to fund Dr. Aiken and his colleagues. You are making 
this ground-breaking medical research possible, leading us all 
closer to Better Hearing Health for all Canadians! 

For more information about the medical research program 
your gifts made possible, please visit 
www.hearingfoundation.ca or call 416.364.4060.

Adapted from 
“Objective Assessment of Age-Related Temporal Processing 

Dysfunction (Interim Update)” 
Dr. Steve Aiken1, Dr. David Purcell2, Dr. Jian Wang1, Dr. Michael Kiefte1

1Dalhousie University; 2Western University

Moving Forward with Medical Research
What your gift makes possible!

A Sound Sense/Oui à l’ouïe presentation in progress.

Innovative Partnership to Broaden Reach
After over ten years of delivering the Sound Sense/Oui à l’ouïe   
program to hundreds of thousands of children across Canada 
it would be easy to stick to “the way things have always 
been”. But when the opportunity to partner with the Kitchener-
Waterloo Symphony came along, it just made sense. We know 
that donors like it when charities work together. We also know 
that bringing a symphony along when talking to kids about 
hearing health adds a real WOW factor! 

Through funding from the Hear the World Foundation, the 
Kitchener-Waterloo Symphony and THFC were able to reach 
3,893 students in 2015/16. Your ongoing support can help 
double those numbers next year. On your behalf, we will build 
this partnership to reach more children in the community in the 
coming school year. This partnership is so successful that we 
are also reaching out to other symphonies and funders to have 
a greater impact across the country! 



Test Your Hearing On The Go!

If you were to have your hearing tested just before a 
musical gig or work shift in a factory, and then again 
immediately after, there would be a temporary change 
in your hearing. This temporary change, also known as 
temporary threshold shift (or TTS), was thought to be 
merely a benign and uninteresting feature of your hearing. 
At least that was the view in the previous decades.  After 
all, TTS typically resolves in 16-18 hours and you’re 
ready to go again. In the past decade or so more recent 
research has shown that while the inner ear (also known 
as the cochlea) gets better and hearing returns, there can 
be permanent neural structures between the ear and the 
brain that do not get better.  A measure of your temporary 
hearing loss is therefore quite important because it provides 
a glimpse into our future hearing status.

An app (available on both 
Apple and Google/Android) 
called Temporary Hearing 
Loss Test has been developed 
through the Musicians’ 
Clinics of Canada (www.
MusiciansClinics.com) that 
assesses the temporary 
change in hearing status as 
a result of loud music or loud 
noise.

Using any earphone that you 
happen to have, you measure 
the softest sound that can be 
heard in the app (at 6000 Hz 
which is just above the top 
end of the piano keyboard) 

and then you press “save 
measurement”.  After your 

music or noise exposure, you do this a second time, and 
the difference is measured.  This difference is a measure of 
the temporary hearing loss. 

In the app, if there is small 
temporary hearing loss 
the screen is green, if a 
greater temporary hearing 
loss, the screen is orange, 
and if there is a large 
temporary hearing loss, the 
screen is red.  Important 
hearing loss information is 
provided as well as a link 
to the Frequently Asked 
Question (FAQ) page of 
the MusiciansClinics.com 
website. The information 
can then be deleted or 
emailed to yourself for your 
records.

While more research is 
needed to know why two 
people who are standing 
side by side on a factory floor may have different hearing 
losses after 20 years, we do know that some people are 
more susceptible than others.  This app provides one more 
important piece of the puzzle regarding whether you are, or 
are not, one of these more susceptible people.

Special thanks to the author of this article, 
Marshall Chasin, AuD, Doctor of Audiology

Director of Research, Musicians’ Clinics of Canada
www.musiciansclinics.com

Result Screen indicating a 
greater temporary hearing loss.

Temporary Hearing Loss Test
application, on iPhone.

Now you can measure just how much daily life affects your hearing.

The Hearing Foundation of Canada is hosting the second annual 
Canadian Hearing and Auditory Research Translation Group 
(CHART). Some of Canada’s leading hearing health researchers 
will gather together in order to develop a collaborative approach to 
advances in research and treatment. This inter-disciplinary clinical-
science based approach will be transformative for hearing health in 
Canada. 

At the time of this writing we are thrilled to have Cochlear Canada 
and Vivosonic Inc. as funding partners. We are actively looking for 
sponsors to partner with us in this work. 

If you know of anyone who is interested in joining us as a funding 
partner, please contact Kimberley MacKenzie by email at 
kmackenzie@hearingfoundation.ca or by phone, 289-231-1339.

Second Annual CHART Symposium – October 14-16, 2016

Participants in the inaugural CHART symposium, 
hosted by The Hearing Foundation of Canada in 

Halifax, November 2015



Did You Hear?
Hearing Health Legacies: Honouring Mary den Otter 

Choosing to leave a gift in your will is a big decision. It’s 
important to consider the impact you want to make in the 
world long after your passing. 

Mary den Otter chose to include THFC in her estate plans. 
We are very grateful, and wish her peace. We promise to 
continue to advance the issue of hearing health on her 
behalf.

When you are ready to discuss your estate plans, we are 
here for you. Please contact Kimberley MacKenzie on her 
confidential line at 289-231-1339 or reach out via email,
kmackenzie@hearingfoundation.ca. 

In the News!

Did you see the Globe & Mail supplement last month? 
Our own Medical Research Committee Chair, Dr. Manohar 
Bance, was highlighted in a piece discussing the future 
of hearing health research in Canada. Because of your 
support, when it comes to medical research breakthroughs, 
the future is looking bright! 

After years of research, Dr. Bance feels the next few 
decades may bring about some “gamechanging 
discoveries” in hearing health studies, from revelations 
about the structure of the inner ear itself, through 
advanced diagnostic tools, to breakthroughs in hearing aid 
technologies.

To read more, visit http://www.theglobeandmail.com/
partners/advvisionhearinghealth0416/loud-and-clear/
article29545003/.

Corporate funding shortfall in 2016
From the desk of your Executive Director

On your behalf, we continue to fight for hearing health to be a national priority in the Canadian healthcare system.

Because of your support there will come a day when people go to the audiologist as readily as they go to the 
optometrist.

Thank you.

You know, hearing loss is invisible and often goes unnoticed and untreated. You are helping to change that. You 
part of the national hearing health community.  In the spirit of candor and transparency I need to share some existing 
challenges with you.

Over the past twelve months there have been significant changes in corporate support for Sound Sense/Oui à 
l’ouïe. In spite of national recognition and extraordinary requests for this program; several corporate supporters have 
shifted their funding priorities to other just as worthwhile, charities. The resulting budget restraints mean that we are 
only able to deliver the program to half as many children as we have in the past.

We are currently looking for new corporate partners or private champions who believe in the importance of hearing 
as a national health issue. We want to say YES! To every school that asks for this program. We are currently looking to 
replace $500,000 in funding. If you have ideas for new opportunities or are able to make an introduction, I would love 
to hear from you. Please don’t hesitate to contact me on my personal and confidential cell phone, 289-231-1339, or 
by email at kmackenzie@hearingfoundation.ca.

Hearing loss is preventable and stigmatized. Your support helps change that. Ongoing sustainable funding is 
essential for continuing this work. If you think you can help, I would love to hear from you.

Yours for better hearing health,

Kimberley MacKenzie, CFRE

On your behalf, we are working towards a day when children turn down the volume as 
readily as they buckle up in a car. 

On your behalf, we continue to fund new medical research projects in the hope of new 
breakthroughs for the treatment and prevention of hearing loss.


